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M/s SI] Catcring Scrviccs
G-235, Indralok Colony,
Krishna Nagar,
Lucknow-226023
Ms. Sarita Ilhimsaria -8826467014
caterin gservicessbT2 I @gmail.com

Sub: Award of temporary license -cum- commcnccmcnt of On-board Catering Serviccs
in train no.22705-06, TI)TY-JAT IIUMSAFAR.
llcf: Limitcd E-'fcnder no. 2023/IIfCTC/WCB/06/M2NOVEMIIEIU04 opencd on
21.11.2023.

With rcference to thc subjcct mentioned above, it has been clecided to award you the
tcmporary license for provision of on-board catering Scrvices in above mentioned train fior a
pcriod of 06 months or takcovcr of services by ncw Licensce/Railways/IRcTc, whichever is
earlier, purcly on adhoc basis subject to the terms and conditions enshrincd in thc tcncler
document, which shall lbrm part of the License. 'fhe abovc award of temporary licensc is
subjcct to thc terms and conditions of tender documcnt and Government of Irrdiu dir."tive to
contain COVID.

A)In vicw of the above you arc rccluircd to submit thc Liccnse lce within five (05) working
days of issue of LOA or 05 working days before date of commenccment of operatioi
whichevcr is later. Lctter of acceptancc is to bc submittcd within five (05) working days
of issuance of LOA or as adviscd in LOA along with Security Deposit io be submittcd in
corporate officc as detailed below:-

Licensc fee
GST@18%
'fotal
Security dcposit

: Rs. 32,00,000/-
: Rs. 5,76,000/-
= Rs. 37,76,000/- (to be paid at IRCTC/SCZ)
:Rs. 3,77,6001- (10 % of the Quoted LF for 06

Months to be submitted within 05 working days as
Advised by IRCTC(to be deposited in CO as per
bank details provided herein)

spl. security deposit : Rs. ss,200t- (to be paid at rRCTC/scz)
Spl. Security deposit : Rs. 55,200/-(to be paid at IRCTC fWZ)
Spl. security deposit : Rs. 1,10,400t- (to be paid at rRCTC/r.{Z)
RDS deposit = Rs. 75,s20t- (to be paid at IRCTC/scz)

Bank account details of IRCTC/CO is as under:-
Account Namc Indian I{ailway Catcring &'fourism

Corporation Ltd.
Account Nurnbcr 000705002t69

Connaught Place Delhi

qdEd 1;-{ oirqtte

Regd. & Gorp. office: 11th Floor, statesman House, 8-148, Barakhamba Road, New Delhi - 11oool, t *ffiffi*l}
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Quoted l,F plus applicable GSI' as per terms and condition of license to be submitted at
iltc1'C/ SCZ. Bank account details of IRCTC/ SCZ is as under:-

Account Name Indian Railway Catering &'Iourism Corporation I-td.

Account Number 002 I 03 500003 87

Account Type Current

Bank Name HDFC Ilank

Branch Lakdikapul, Hyderabad

IISC Code I'tDFC0000021
**Cheques Will not be accepted

As pcr clause 5.3 of Soopc of Work "A special security deposit equivalent to the value of
mcals to be supplied for 30 days for each kitchcn nominated for supply of Breakfast/I.unch
/I)inner to the train in unbundling model shall bc paid by the licensee to IRCI'C lSCZlWZ,fi\Z
bcfore commenccment of services. Bank account dctails of II{CTC/ SCZIWZNZ are as
undcr:-

Account Name Indian Railway Catering & Tourism Corporation Ltd.
Account Number 00210350000387

,Account'Iype Cutrcnt
I]ank Namc FIDFC Bank
Btanch Lakdikapul, Hyderabad
ItrSC Code HDIJCOOOOO2l

**Cheques Will not be accepted
Account Namc Indian Railway Catering & Tourism Corporation l,td.

Account Number 50200021704368

Account'l'ypc Current

Ilank Name IIDITC Bank

Branch Dornbivali (E),'l'hane

IIrSC Code HDIrC0000175

x*Cheques Will not be accepted

Account Nar.nc IRC'fC Ltd.-Catering North Zone

Account Number 0010102000038429

Account Type Curent

Bank Nat.ne IDBI BANK
Branch I/6, SIRI FORTINSTITT]'I'IONAL AREA, KFIEL GAON

MARG, NEW DELHI, DEI,III STA'|]]. I IOO49

IFSC Code rBKI-0000010
**Cheques Will not be acccpted

'l'herc is no provision fior delaycd payment and failure to pay as per schedule shall bc treated
as 'deI'ault' and aotion shall be taken in accordance with tender conditions,

Invoice will be issued after reoeipt ol payment along with GS f number and billing address
provided for the same.

Ii)You are required to start the provision of catering services as per of IRCTC ISCZ.
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C)First day of starl of catering services in the train will be treated as date of commencement

of Onboard Catering Serviccs.

D) You are required to submit the list of proposed pickup looations for mcal (B/F, lunch &

dinncr) along with its addresses for approval of II{C'fC. The same should be submitted as

indicated in the enclosed format for acceptance letter.

E) If you fail to accept thc offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRC'I'C, Action will be taken as per tcrms of clause no. 3.5 of

General Conditions of license- section one.

F) Supply/Sale of Railneer is to bc made in the train in terms of clause no. 2.1 .4 (a), (b) & (c)

of Soope of Work of thc tender condition on MI{P.

Point of Sale machines as pcr clause 2.3.3 of tender document has to bc ensured.

All PAD items of brands approvcd in Category A and A special by IRCTC are only to

be sold in the train.

D IRCTC approved, Packcd branded R'I'E items like poha, Upma, Veg meal, Combo meal

etc. wilh FSSAI license and MRP, with best before date has to be available in addition in

train in addition to cooked food.

J) Strict compliance of guidelincs issucd by Government of India, MHA and this office for

COVID-I9, in this regard, should be followed and any violation thereof shall invoke

pcnalty which may extend upto termination of contract.

K) Award of liccnse is subject to the l.rnal outcome of WPs filed in different High Court.

L) I'he terms & Condition of tender document is an integral part of this letter of Award.

G)

H)

'l'his issucs with approval of Competent Authority.

Kindly acknowledge thc rcccipt of this letter.

(Satinder ifm/ar)
Manager/Proc

For GGM/Proc.

Encl:- Tendcr Document

Copy:-
- GGM/SCZ - to provide date of oommencement as per present train schedule.
- GGM/WZ - for kind information and necessary action please.
- GGM|NZ - for kind information and necessary action please.
- GGM/MCS - for kind information and necessary action please.
- AGM/MCS - for kind inforrnation and necessary action plcasc.
- AGM/Fin - for kind inlbrmation and necessary action please.
- Central Control - for kind information and necessary action please.
- AGM-IT - for kind information and uploading on IRCT'C Porlal.
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Format for acceptance of award of temporary license

(To be given on company/firm's letter head)

Group General Manager I SCZ
IRCTC ISCZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services
in train no.22705-06, TPTY-JAT HUMSAFAR.
Ref: Your office letter no.2023ILRCTCAilCB/06/M2INOVEMBER/04 dt.28.11,2023.

With reference to above, I/we hereby convey my/our acceptance of the terms and conditions
of the temporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID
AT CORPORATE OFFICE:-
'frain no. Security

deposit

'I'otal Bank Details Demand draft/Bankers
chequc/RTcS/NEFT No./Bank
Guarantee

l,iccnse fce as per clause no.2.9 of General conditions of license- section one TO BE PAID
AT SCZ.
'frain

no.
Licensc Fee GST

@t8%

'fotal Bank
Details

Demand draft/Bankers
cheque/I{TGS,NEFT No.

Special sccurity Deposit as per clause no.2.10 of General conditions of license- section one
TO I}8, PAID AT IRCTC I SCZIWZINZ.

I"urthcr details of meals (B/F, lunch & dinner), pick up locations for the above trains are as
undcr:-

'frain no. Scrvice Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

22705

B/I{'
Lunch To be supplied bv IRCTC/SCZ
Dinner 'i'o be supplied bv IRCTC/WZ
B/F
Lunch To be supplied bv IRCTCA{Z

22706

B/F
Lunch To bc supplied bv IRCTC,TNZ
Dinncr
I}/F
Lunch
Dinner To bc supplicd bv IRCTC//ffZ\

(

/)

raln no Special security

Deposit
Total Bank Details lnd Draft/Bankers

ue/RIGS,t{EFT No.
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Signature:
M/s
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IRCI'C or its authorized person or nominated agency is free to inspcct the above premises as

and when rcquired.

IlWe amlare ready to commcnce services in the above train as per advisc of IRCTC.

Name of authorizcd
pcrson-_--
Date
I'lace
Seal of the licensee
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